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HanpagieHue noAroToBKM:

43.04.03 I'ocrunnynoe aeno (Hampasnennocts (mpoduib): ['ocTHHUYHAS 1€ATEIIBHOCTD)
Tpynoemkocth: 3 3¢

IIpomexyTouHas aTTecTanMs: 3a4eT

Astop: H.JIL. Tepenuna, kaHa. 5KOH. HayK, JOLIEHT

LEJb U 3AJAYM OCBOEHMS JUCLHMUILINHEI

[lenpi0 OCBOEHUS JUCLUMUIUIMHBI SIBIISICTCSI OBJIaJICHUE COBPEMEHHBIMU TECOPETUYECKUMHU U
NPUKIIaHBIMU 3HAaHUSIMH, U3JI0)KEHHBIMU B 3apyO€)KHOW M OTEYECTBEHHOW JIUTEpAType 10 Mpo-
OyeMaM CTpaTernyecKoro MapKeTHHTa, KOHKYPEHIIUY, CTPATErHUECKOro IIIaHUPOBAaHUs, BBIOOPA
U pean3aliii MapKEeTHHIOBOW CTpATEerHid pa3IMuHbIX chepax M OTpacisax NesTeIbHOCTH, a TaK-
K€ MCIOJIB30BAHUS UX NPU pa3paboTKe U MPETBOPEHUHU B )KU3Hb MAPKETUHTOBBIX MEPOIIPHITHH.

OcBoeHue NUCHUILIMHBI CIIOCOOCTBYET MOATOTOBKE O0YYArOIIErocs: K PeleHHI0 Celyto-
KX 33734 IPoecCHOHATIBHOM NeATeIbHOCTH:

— 8 0O1acmu opeaHu3AYUOHHO-YRPABIEHUECKOU 0esmeNbHOCIU:

- OpraHu3alus CEPBUCHON NIEATETLHOCTH;

- pa3paboTKka BapHMaHTOB MPOILIECCOB CEPBHCA, COOTBETCTBYIOIIMX 3alpocaM IMOTpPeOHTe-
JIeH;

- OpraHM3anus KOHTPOJISI KauecTBa MPOLIECCOB CEPBHUCA;

- IUTAHUPOBAaHUE CEPBUCHON AEATENBHOCTH, NMPOTHO3HPOBAHWE DPA3BUTHS IPEIIPUSTHSI
CepBHUCa B 3aBUCHMOCTHU OT KOHBIOHKTYPBI PbIHKA YCIIYT;

- DKOHOMHUYECKasl OIICHKA W ONITUMHU3AIHS IPOU3BOACTBEHHBIX M HEMTPOM3BOJICTBEHHBIX 3a-
TpaT Ha o0ecreyeHne AeITeNbHOCTH MPEINPUATHI cepBHca, pa3paboTKa U KOHTPOJIb KOMIUIEKCa
MEPOTIPUATHIA TIO0 UX CHIDKEHHIO:

- ofecrieyeHne HMH(POPMAIIMOHHONW, SKOHOMHYECKOM W SKOJIOrMYecKoi Oe30MacHOCTH
TPEINPUSTHS CEPBHCA;

2) 8 obracmu HAYYHO-UCCIE008AMENbCKOL 0esAmMeNlbHOCMIL:

- pa3paboTka 1 000CHOBAaHHME CTPATETUH U aJITOPUTMOB MPOIIECCA CEPBHCA;

- HCCIIEJIOBAaHUE TICUXOJOIMYECKMX OCOOEHHOCTEH moTpebuTens U pa3padoTKa METOAMK
CepBUCHOM  JEATENBHOCTH C  Yy4eTOM  HAalMOHAJIBHO-PETHMOHAIBHBIX W  COLMAIBHO-
nemorpaduueckux (pakTopos;

- FiCCTIeIOBaHNe U pa3paboTKa MHBAPHAHTHBIX METOOB YIPABJICHUS KaueCTBOM, CTaHIap-
TU3AIMS U CepTUDHUKALMS YCIYT U padoT;

— - HCCIJIEJIOBaHUE COLIMOKYJIBTYPHOTO 00JIMKa oTpeouTesnsl.
MECTO JUCHUMIIJIMHBI B CTPYKTYPE OOII

Jucnumimza «CTpaTernyeckuil MapKeTUHI» BKJIIOU€Ha B 0a30BYIO0 BapHaTHBHYIO 4acTb
y4eOHOT0 IJIaHa MOArOTOBKM MarucTpa 1o HampasieHuto 43.04.03.

W3ydeHre AUCHUIIIUHBI Oa3UPyETCsl Ha 3HAHUSAX U YMEHUSX, MOJTYyYEHHBIX MPU U3yUYEeHUU
muctumuinH: «IIporHosupoBaHue U MIIAHUPOBAHUE TOCTUHUYHOW JEATENBHOCTH », «PernoHans-
HO€ MMPOEKTHUPOBAHHE TOCTUHUYHON HHPPACTPYKTYPHD».



IINIAHUPYEMBIE PE3YJIBTATBI OBYYEHUS 110 JUCHUIIINHE,
COOTHECEHHBIE C PE3YJIbTATAMHMA OCBOEHMHS OOII

[Tnanupyemsble pe3yabTaThl 00y4EeHUS 1O JUCHUIUIMHE — 3HAHUS, YMEHHUS, HABBIKHU U (UJIN)
OTIBIT JICSITEIBHOCTH, XapaKTEePHU3YIOIIHE ATaIbl (HOPMUPOBAHHS KOMIIETEHIIMH U 00ecreurnBaro-
1IMe JOCTUKEHUE MJIAHUPYEMBIX PE3yJbTaTOB OCBOEHUS MPOrPaMMbl MarucTpaTrypbl — HaIlpaB-
JIeHbl Ha (OPMHUPOBAHUE CIEAYIOIIUX KOMIETSHIIUI:

OK-1 cnioco6HOCTBIO K aOCTPAaKTHOMY MBIIUICHHUIO, aHATU3Y, CUHTE3Yy
IIK-6 crmocoOGHOCTHIO MPOBOANTH KOMIUIEKCHBIE MCCIICAOBAHMS TOCTUHUYHOTO PBIHKA C
HCIIOJIb30BAHNEM COBPEMEHHBIX HAYYHBIX METOJ/IOB

COJAEPKAHUE JUCIUIIJIMHBI

Tema 1. Cywnocms cmpame2uyecko2o Mapkemunaa
Crparernuyeckuii MapKeTHHI, Kak (YHKIUS YIpPaBICHUS MApKETUHTOM MPEATPHUSATHS.
OOBeKTHI cTpaTernyeckoro Mapkerunra. Llemn crparermueckoro mapketnHra. D(PpQPpeKTHBHOCTD
MapKETHHTOBBIX IMOAXO0JIOB K YIPAaBICHUIO MpearnpusaTHeM. MeToabl oleHKd 3((HEeKTUBHOCTH
MapKETHUHIOBOM €A TEIbHOCTH NPEANIPUATHUS (OpraHu3alun).

Tema 2. Takmuueckuii mapKemune
MapkeTuHroBas cpeja: MUKpocpeaa, Makpocpeaa. YIpaBlieHHe HHPOPMAIMOHHON CUCTE-
MOW MapKeTHHTa: BHYTpEHHssT HH(POpMAIKs, BHEITHS HH()OpMAIHsI, MApKETHHTOBBIC UCCIIE0-
BaHUS, aHAJIM3 MAPKETUHIOBOW MHPOpMAauu. MoJienu MPUHITHS MApPKETUHTOBBIX PEIICHUH.

Tema 3. Cmpamezuu: nouamus u snemenmol. Buovr cmpamezuii
[TonsiTue crpateruu (C TOUYKHU 3pEHUS] SIKOHOMUKH, MEHE/PKMEHTAa U MapKEeTUHTa). DJIeMEeH-
TBI CTpaTEeruu: MUCCHS, LI€IH, 3a7a4u, pecypcel. Bunabl crpareruii. Hayynsie moaxoasl Kk pa3Bu-
THIO CTPaTErui.
TpeboBanus, npenbsBisgeMble K (OPMYIHPOBKE CTpPaT€rMM, MHUCCHH, LENSAM, 3a7ayaM.
Pone cTparernn B IpUHATHN YIPABICHYECKUX PEILICHUM.

Tema 4.Mapkemuneogvie cmpamezuu
[TonsiTe MapkeTUHIrOBOM cTpareruu. HampaBieHus MapKeTUHTOBBIX CTPATETUii: CETMEH-
TUpPOBaHUE, TUBEepPCUDUKAIMS, UHTEPHAIIMOHAIN3AIMA. BUIbl MApKETUHTOBBIX CTpaTeTuil B 3a-
BUCHUMOCTH OT UX HAIIPABJICHHOCTHU: HA JIOJNIO PHIHKA, PIHOYHBIA CIPOC, TOBAPHYIO MOJHUTHKY,
MOJINTUKY TPOJABUKEHUSI U COBITA, CTPATETUU 1IeHO00Opa3oBaHus. Bl MApKETHHTOBBIX pellie-
HUU B pealn3alii MapKeTUHTOBbIX CTPATErHil.

Tema 5. Cmpamezuueckoe N1GHUPOBAHUE MAPKEMUH2O0B0U 0esmelbHOCHU

[1nan mapkeTuHra u npouecc rianupoBanus. Opranu3zanus 3G GeKTUBHOTO MapKEeTHHTa.
CyIHOCTB ¥ 3Tallbl CTPATETNYECKOr0 IIaHMpoBaHus. [ToHATHE cTpaTernueckoro MiIaHupOBaHUS
MapkeTnHra. [loHsaTne MapkeTMHroBoW crparernu. HampaBieHHsI MapKETHHIOBBIX CTpPaTEruil:
CEerMEHTHPOBaHUE, TUBEPCUUKAIS, HHTEpHAIIMOHATN3aUsl. BUIbI MApKETUHTOBBIX CTpaTeru
B 3aBHCHUMOCTH OT UX HAIlPaBJICHHOCTH: HA JIOJIK0 PBIHKA, PBIHOYHBIN CIIPOC, TOBAPHYIO MOJUTH-
Ky, TIOJIUTUKY TPOJIBUKEHUS U COBITA, CTpAaTeruu IeHOOOpa3oBaHus. Buibl MapKeTHHTOBBIX pe-
HIEHUH B peaIn3allii MapKETUHTOBBIX CTPATETHM.

Tema 6. Konxypenyus: 6uovl, memoowl. Konkypenmocnocobnocms u KOHKypeHmmble npeumyuje-
cmea moeapa, npeonpusamus. Koukypenmuvie cmpamecuu



[Tonsitne KoHKypeHUMU. OOBEKTHBHBIE MPUYMHBI €€ BOZHUKHOBEHHUS. BUIBI KOHKYpEH-
I[MU 10 TUIAM PBIHKOB METOJAaM KOHKYPEHTHOH O0phObI, HOpMaM U MpaBuUjiaM KOHKYPEHIIHH,
MaciTadaM KOHKYPEHIUH, UX XapaKTepUCTUKA. JIMHAMUKa KOHKYPEHIIUH.

[TonsiTue KoHKypeHTOCTIOCOOHOCTH. O1ieHKa KOHKYpeHTocrocooHocTH. KoHnkypenTocmo-
COOHOCTH TOBapa, ee oleHKa. [lapaMeTpbl, XapakTepu3ymoIue KOHKYPEHTOCIOCOOHOCTh TOBapa
: TEeXHUYECKHE, OpPraHu3allMOHHO-KOMMEpUECKre, S3KOHOMUuYeckue. Pob OTIenbHBIX mapameT-
POB B OIIPEJIEIIEHUH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

[ToHsiTHE KOHKYPEHTHOTO MpeuMyliecTBa. BUpl KOHKYPEHTHBIX IPEUMYIIECTB HU3KOTO
HopsiJIKa, BBICOKOro nopsiaka. CojaepykaHue U MICTOYHUKM KOHKYPEHTHOrO npeumyuiectsa. [Ipo-
OJieMbl mepexojia MPeANpUiATUd OT KOHKYPEHTHOTO MPEUMYIIECTBA HU3KOT0O MOpsAKa K KOHKY-
PEHTHOMY IPEUMYILECTBY BBICOKOIO MOpsiiKa. MICTOUHMKN KOHKYpEeHTHOro npenmyinectsa. Co-
3JIlaHUE U yAep>KaHHe KOHKYPEHTHOTO MPEeuMYIIECTBa.

TumoBsle cTpaTernu: KOHOMHUS Ha M3AEPKKax, AuddepeHnuanus Topapa, GoKycupoBa-
HUE.

Tema 7. CmpamezuuecKkuili anaius: HeoOXo00UMOoCmy U MemoouyecKue nooxoobl npogeoe-
HUS AHAIU3A
Heo0xoauMoCTh CTpaTernyeckoro aHaius3a, MoHsATHe, BuAbl. CTpaTermyecKuil aHamu3
bocTtoHckol koHcanTuHroBo# rpymnmnsl. Ctpaternueckuii ananus Mak — Kunces, [loprepa, Ap-
typa /. Jlutna. Matpuna «poaykT — peiHOK» U. Ancodda. MoaenupoBanue crpateruu. benu
— MApKUHT.

Tema 8. IIpoyecc evibOopa u peanusayuu MapKemuH2080U cmpamezuu

Hayunsle nonxozas! k ¢opmupoBanuto crpareruu. Ilpouecc ¢popmupoBaHus cTpaTeruu
Ha OPEINpUITUU: OIpPEJEIeHUE LIEJIe U yCTaHOBOK, IIAHCOB M OMACHOCTEW, BBISIBJICHUE CHUJIb-
HBIX U CJIA0BIX CTOPOH JIEATENLHOCTH, MpUAaHue cTpaTeruu popmbl. DaKTOPbI, BIUSIOLINE HA
BBIOOp CTpaTeruu.
Tema 9. Oyenka u KOHMPONIL MAPKEMUH2O0B01L OesIMENbHOCIU

Bunel koHTpONsS MapKeTHHTra U olieHKa ee 3¢ ¢dekTuBHOCTH. CTpaTernuyeckuii KOHTPOJIb.
Texymuii koHTposb. KOHTpOIs 10X010B U pacxonoB. KoppekTrpoBka nporpaMmsl MapKeTHHTa
C OpHEHTalMeld Ha U3MEHEHMsI B COCTOSHUHM PBIHKA, CIIPOCAa M KOHBIOHKTYPbl. OOBEKTHI KOH-
Tposs. BHYTpeHHsIsI ¥ BHEIIHSAS PEBU3MM MapKETHHIOBOH aesTesnbHOCTH. OCOOEHHOCTH KOH-
TPOJISI MApKETUHTOBOM JESITETbHOCTH HAa MPOU3BOACTBEHHOM MPEANPUSTHH, B ONTOBON U PO3-
HUYHOHN TOPTOBIJIE.



